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Dyersville Rich with EMS History

Cindy Savolt

“An organization,
cannot prosper,
unless the skills
and education of
it ’ s members
strengthens. ”
Unknown

Pre-hospital care a half a cencally had an Oxygen tank and a
tury ago was a mere shadow of
first aide kit.” At one point funeral
what it is today. It was
homes began to cease their affiliathrough those visionaries who
tion as ambulance services. “It cost
consistently strived to seek out
too much… nobody had the money
more education to provide the
to do anything. I however, I
best ambulance care possible
thought I do enjoy it and I’ll stick
that thrusted EMS into what it
with it,” stated Kramer. At that
has become. Dave Kramer was
time all emergency calls were ansuch a man. Cindy Savolt, Biswered at the funeral home. AcCounty Volunteer, recently
cording to Mr. Kramer, the phone
was graced with the opportuwas never left unmanned. There
nity to speak with Mr. Kramer.
were 20 pagers and 3 hand held
Throughout our conversation it
radios to assist in activating the
was apparent that he truly beemergency process.
Dave Kramer
lieved settling for less was never
Mr. Kramer received his EMS ceran option. I listened in awe of this visionary
tification through the Hennepin County Hospital,
as he explained the humble beginnings of
Minneapolis in 1973. While receiving his diKramer Ambulance Service and the struggles ploma Kramer bared witness to some initiative
that it faced. Yet, he never wavered from his
ideas in EMS; such as spine boards, head blocks
convictions. He knew that there was someand CPR. “Boy that was all something… before
thing more that could be done to improve
that you just hoped and prayed,” stated Kramer.
patient care. Mr. Kramer stated, “We were
He embraced the education he received in Minon the cutting edge
nesota and brought that knowledge back to
here in DyersDyersville. “I was amazed at all the advances
ville.”
they were teaching,” stated Kramer. ImmediMr.
ately upon returning to Dyersville he made his
Kramer was iniown back board out of ply wood. He could
tially introduced
clearly recall the first accident when his team
into EMS through
used this make shift backboard. “People were
his father at age
awed by it.” “Everybody was thoroughly im16. During this
pressed. They said WOW.” Currently in EMS,
fundamental stage of EMS, funeral homes
any suspicion of trauma to head, neck or back
provided a dual service. Funeral homes
and a patient is collared and boarded until cleared
were equipped with a vehicle that could
by physician. After the introduction of the spine
transport a patient lying down. When asked,
board, head blocks and CPR he noted patient im“What do you remember most when you first
provement and handling.
began in EMS?” Mr. Kramer simply reMr. Kramer went far beyond back boards
sponded, “You had an ambulance if you basi- and head blocks. During this time the Medical
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Director could dictate what treatments Bi-County would
Currently, in accordance with Iowa Administrative Code a
be allowed to provide. “We were the first ones to intudefibrillator is listed on the essential equipment list and this
bate as an EMT. In those days you could do what the
life saving device must be carried in all ambulances. While
Medical Director allowed.” Kramer boasted. Dr. Vasher
talking to Mr. Kramer it was evident that this was a proud
was spoken of
moment for him. Possibly only to be surpassed by the fact
fondly throughout
that Bi-County was the second service in the state of Iowa
our entire conversato teach a state approved EMT course. Bi-County was
tion.
also the first to teach a First Responder course in the
Bi-County
state. Both of which were a huge accomplishment. Mr.
Ambulance was one
Kramer implemented first responder units in Worthingof ten services that
ton, Petersburg and New Vienna. Kramer believed it to
participated in a
be a necessity to enhance patient outcome and to put a
study through the
trained professional at the patient’s side in a timely manUniversity of Iowa
ner. “First responders took a lot of pressure off of us.
that would allow a
We notified First Responders at the same time as the amdefibrillator in an
bulance. We gave them jump kits, oxygen and walky
ambulance. In return,
talkies. En route they could tell us to hurry up we have a
Bi-County agreed to teach CPR to 2,500 members of the
full code; or slow down we have it taken care of.” Bicommunity in which Bi-County served. He felt that it
County Ambulance continues to rely on First Responders
was imperative that CPR be reached through all age barfor their continued excellence. Mr. Kramer further comriers. Mr. Kramer and the dedicated volunteers strived to
surpass the 2,500 goal. Hard work and perseverance far
exceeded any expectation thus resulting in educating over
4000 individuals. Bi-County had eleven of the 13 Dubuque County CPR Instructor Trainers during this time.
Mr. Kramer stated, “I think the everyday value was the
fact that people became aware of not only a pain here or
down the arm, or back. They became more aware of
what could be a heart attack… I wonder how many people were saved because they recognized the symptoms.”
CPR, though it ever changes, is one educational tool that
can be taught at nearly any age. Currently Bi-County
Ambulance has instructors in the following disciplines;
five American Heart Association (AHA) CPR/First Aide,
1 AHA Pediatric Advanced Life Support (PALS), 1 Advanced Medical Life Support (AMLS), 2 Advanced Cardiac Life Support (ACLS), 1 Pre Hospital Trauma Life
mented, “I like the way the Ambulance and Fire DepartSupport (PHTLS), 1 Pediatric Education for Pre hospital
ment are working together. There is some continuity there.
Professionals (PEPP), and 1 Pediatric Emergency, AsFire was wonderful to work together with.” Merle Clemen,
sessment, Recognition and Stabilization (PEARS) certificurrent Fire Chief of Dyersville Fire also commented on the
cation.
current relationship between Fire and Ambulance, “Since
When asked how the University of
we moved into the same building we have
Iowa chose his service to participate in such an
worked together more. As you know we have
important moment in EMS history, he simply
guys from Fire helping on the Ambulance. I
replied “They knew we were around, we did
think it helped.” The valued relationship benot bug them, but they knew we were here.”
tween Fire and Ambulance has strengthened and
Approximately, a year or two prior Mr. Kramer
enhanced quality patient care. Again, the First
had approached the U of I State department on
Responders and Fire are a much needed resource
wanting to carry a defibrillator in the back of
when caring for patients in their time of need.
the ambulance. He received an absolutely not
When asked what he would like to see for Bito his request. This study once again proved
County Ambulance in the future. Mr. Kramer
Merle Clemen
that he was a visionary. Cardiac survival rates
did not hesitate, “I would like to see a full paraDyersville Fire
went from a mere 3 percent to 30 percent at the
medic unit. I wanted to do that already when I
conclusion of this study. I completely agree
was there because
with Mr. Kramer’s summation “These were a god send.”
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Paramedics were just coming out, but to have a
person do that and not have it as their job. Then they
should be paid full time.” Currently Bi-County Ambulance has three National Certified Paramedics , 1 Iowa
Certified Paramedic and one soon to be National Certified Paramedic Specialist with an estimated completion
of two months volunteering. Currently, nearly 70 percent
of all calls have a paramedic on board.
We at Bi-County were fortunate to have been
graced a founder that knew the value of the service and
what it truly took to provide cutting edge patient care.
Mr. Kramer knew that settling was never an option. He
was very forth coming
on why he sold BiCounty. “We were
struggling like hell.
It was hard to come
up with 4000 dollars
for a defibrillator. I
had to pay excise tax
on tires… I paid
double what the city
was paying.” When
questioned do you
miss it, he replied “I enjoyed it… it always gave me a
good feeling… I did it for forty years.” Savolt asked
“Where would we be if no one seeks out change?” Mr.
Kramer simply stated, “I don’t know what it would be.”
Mr. Kramer continued to impart his wisdom for
over an hour. One of the most memorable moments unveiled its self as Mr. Kramer searched for the perfect answer to the following question . Savolt stated that she
believes a strong knowledge base, teamwork, respect for
self and others and compassion are important characteristics, what characteristic does he feel an individual must
possess to be an affective member of an EMS service?
“It’s almost like any business, you can make all the

money in the world, and if you’re not happy it doesn’t
mean anything. If it’s not truly in your heart it’s not something for you. I am helping them, but they are going
through it. Your willing to sacrifice for others with out feeling it’s a sacrifice.” Bi-County personnel thank Mr.
Kramer for providing nearly 40 years of excellent patient
care and compassion toward our communities. His strong
desire to never settle and a thirst for education are mottos
to live by. Thus, saying that we welcome the challenge to
continue his legacy on providing top notch patient care and
seeking out educational advancements. Accomplishing
such a feat is something that is being taken very seriously.
After all Mr. Kramer set the bar very high at Bi-County.
Education is the key to continued success. Currently BiCounty has 4 state of Iowa endorsed EMS instructors and 5
state of Iowa EMS evaluators. Mr. Kramer truly was a visionary. I only think it fitting to end this article with his
own words. “We wanted to be the best and the most progressive…we did what we could and we were proud of it.”

Bi-County to Host EMT-B Class
Beginning date Thursday October 15th, 2009
Classes will be held Tuesdays and Thursdays from 6-10pm
With occasional Saturdays.
With an expected completion in mid to late January.
Please email bicountybetterment@gmail.com with any
questions or interest.
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Bi-County Ambulance
Celebrates EMS Week
May 17th through 23rd was nationally recognized as
Emergency Medical Services Week and Bi-County
Ambulance of Dyersville, Iowa was busy visiting
the schools and celebrating the careers of EMS providers.

teer EMS officials get the much deserved recognition
from our community. The City would like to thank
the volunteers and their families for providing many
hours of service and their dedication to deliver the best
quality care to our patients. You deserve it.”

The annual tradition of recognizing the EMS provider was started by then President Gerald Ford who
believed our country needed to recognize the people
who staff the ambulances. This annual tradition has
since been continued and sponsored by The American College of Emergency Physicians (ACEP) and
2009 marked the 36th Annual National EMS Week.
Other organizational sponsors include The National
Highway Traffic Safety Administration and the
Emergency Medical Services for Children’s program.

“As this year’s theme emphasizes,” says ACEP Past
President Frederick Blum, MD, “the brave men and
women who serve as EMS providers are often first on the scene of a
disaster, a motor vehicle crash or
other event that may place them in a
hazardous environment. It’s important that we take the time to honor
these frontline medical responders
for often going above and beyond
the call of duty to save lives, while
risking their own.”

Each year the ACEP selects a theme to highlight the
week. The theme this year was: “EMS: A Proud
Partner in Your Community. According to the
ACEP this is an important time for medical providers and local community members to come together
and celebrate and honor
those who administer crucial
pre-hospital care to patients
out in the field.

Sandy Neyen

EMS Providers are observers to life
experiences that are both heartbreaking and inspirational. Their encounters disclose the greatness of the
human spirit and encourage them to reach greater
achievements. Together as a community we must recognize the level of heroism that they provide to the
public.
As maintained by Neyen, “There have been numerous
great advances in emergency medical services in the
last 30 years. Some of these include improved communications and technologies, standardized testing

According to Sandy Neyen –
Paramedic Specialist and
Assistant Administrative
Officer with Bi-County Ambulance, “We are proud to
honor our EMS staff. Our
Mick Michels
exceptional EMS team is
there when needed to afford the quality care so many
depend on. We recognized their dedication by celebrating EMS Week.”

T a k e n f ro m T h e A m e ri c a n C o lleg e o f E m er g e n c y
P h y s icia n s a t w w w .a c e p .o rg

Dyersville City Administrator Mick Michel says,
“EMS week is the one time a year when our volun4

and identification of EMS provider levels, better
training and public education.”

inside of the ambulance. Many of the children either tried on or handled some of the equipment.
Such an opportunity for children can help to make
an emergency ride in an ambulance less scary.

According to Henry Westhoff,
Fire Chief of New ViennaLuxemburg, “people working
and training together gave Dubuque County EMS this reputation: if you are going to have a
medical emergency, have it in
Dubuque County because that is
where the best trained and
Henry Westhoff
equipped EMS personnel are
located.” Mr. Westhoff emphasized, “I am very proud of the
New Vienna-Luxemburg EMS personnel
and Dr. Jill Hunt for their continuing efforts to enhance their skills. The New Vienna-Luxemburg EMS people work with
Bi-County Ambulance in the New Vienna
area and Holy Cross Ambulance in the
Luxemburg area. The people of these two
communities are thankful for their support
and service to our communities. Thank
you Bi-County and Holy Cross Ambulance
Services.”

EMS week presents an immense occasion for EMS
providers to raise public awareness to a significant
amount of citizens about health and safety issues,
including how to prevent injuries and what to do in
a medical emergency.
Over the past years Bi-County Ambulance has developed and implemented aggressive medical
treatment protocols to improve patient care in the
pre-hospital setting. As indicated by Neyen, “We
have a staff of
dedicated volunteers that
spend countless hours attending continuing education sessions
and training to
maintain their
lifesaving
skills. Our
volunteers are
a very special group of professionals with a resilient dedication to saving lives and lessening pain
and suffering in those they serve. Our community
is enormously fortunate to have this group of
genuinely outstanding professionals”.

Mike Engler, Fire Chief of
Worthington Fire Department commented, “EMS Week reminds us
the honor is ours to be able to professionally serve our community in
their time of need. We are also
Mike Engler lucky to have outstanding ambulance services to work with. Their
time and effort are greatly appreciated.”

Bi-County Ambulance would like to take this opportunity to acknowledge and express our gratitude to all of the pre-hospital care providers especially the New Vienna and Worthington First Responder Units. Your support and compassionate care are critical links to the
outcomes of all the patients served.

Bi-County Ambulance Staff converged
on the local schools to provide summer
safety programming to children of all
ages. “It was an excellent opportunity
for kids to learn about safety awareness,
emergency preparedness and injury prevention,” acknowledged Neyen. EMS
staff provided a slide show presentation
to the students focusing on summer activities and the dangers that may surface.
The students then explored the

Please take a moment to thank those
who have helped you in your time of
need, and take comfort in the assurance that the EMS providers in our
community are skilled, trained, compassionate, caring and there when you
need them.
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National Stroke Awareness
Month Observed in May
Stroke is the third leading cause of death and a
leading cause of disability in the United States.
According to the American Heart Association
(AHA) about 700,000 people suffer a new or repeated stroke each year. About 1 in 15 deaths in
the United State is due to stroke.
The AHA emphasizes that early recognition of
acute ischemic stroke is important to the outcome of the patient. Knowing the signs and
symptoms is essential to rapid diagnosis and
treatment. Studies conducted by the AHA reflect that most strokes occur at home, and only
half of acute stroke patients use EMS for transport to the hospital. Stroke patients often deny
or try to rationalize their symptoms. Often highrisk patients, such as those with atrial fibrillation
or high blood pressure, fail to recognize the signs
of stroke. This delays activation of EMS and
treatment, resulting in increased morbidity and
mortality. Every minute counts when treating a
stroke. A stroke is sometimes referred to as a
“brain attack” similar to a heart attack, quick
care is important. The longer a stroke goes untreated, the greater the damage and potential
long-term disabilities.

cerebral blood vessel, or normal blood flow to your
brain is blocked. Within minutes of being deprived
of essential nutrients, brain cells start dying – a process that may continue over the next several hours.
It is through public education and awareness that we
at Bi-County Ambulance hope to instill the importance that symptoms of a stroke must be recognized.
A stroke is a true medical emergency and EMS assistance needs
to be sought immediately. Every
second counts as the longer the
brain is without blood flow the
more brain cells die. The sooner
treatment is given, the better the
outcome for the patient and the
more likely it is that damage can
be minimized. Every second
counts. Mary Walters RN, PaMary Walters
tient Care Coordinator with
Mercy Hospital in Dyersville,
notes, “public education is so important. Time is of
the essence when a patient begins to notice the
symptoms associated with a stroke. If we are to
make a difference in the patient’s outcome they must
seek treatment as soon as symptoms appear.”

A stroke or CVA
(Cerebrovascular Accident) is
an unexpected and abrupt loss
of circulation to an area of the
brain and usually presents with
neurological deficit or loss of
neurological function. According to the Mayo Clinic Staff a
stroke occurs when there’s
bleeding into your brain, such as from a ruptured

Symptoms of a stroke happen quickly. A
stroke may cause sudden:
*Sudden weakness or numbness in
your face, arm or leg on one side of your
body.
*Sudden dimness, blurring or loss of
vision, particularly in one eye.
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*Loss of speech or trouble
talking or understanding speech.

The first thing the doctor
must determine is what
kind of stroke it is,
ischemic (blockage) versus hemorrhagic
(bleeding). A CT scan of
the brain is a necessary
test to the diagnosis of a
possible stroke.

*Sudden, severe headache –
a bolt out of the blue – with no apparent cause.
*Unexplained dizziness,
unsteadiness or a sudden fall, especially if accompanied by any of the
other symptoms.

Bi-County Ambulance
and Mercy Hospital in
Dyersville recently hosted
a speaker on stroke assessment and treatment in
celebration of National
EMS Week in May. Jamie Temple is a local, regional, and national favorite, speaking at hundreds
of events, including the well-known JEMS
(Journal of Emergency Medical Services) “EMS
Today” event. Mr. Temple is the Education Coordinator for
Eastern
Iowa Community
College
District.
He is well
known to
many as a
great educator, and
published
author, contributing to both journals and textbooks.

Some myths continue to exist regarding strokes. With public awareness
the perception of stroke is changing.
Stroke can be a preventable disease, it
requires urgent treatment, can happen at all ages, and
stroke recovery can continue throughout life. Some
risk factors for stroke are modifiable (changeable)
and others are non-modifiable (non-changing) they
include advanced age, high blood pressure, smoking,
heart disease, high cholesterol, male gender, conditions causing hyperviscosity (thick blood) and previous history of stroke or TIA (Transient Ischemic Attack).
The AHA has identified the Stroke Chain of Survival. It links actions to be taken by patients, family
members, and healthcare providers to maximize
stroke recovery. These links are:
-Rapid recognition and
reaction to
stroke warning signs.
-Rapid EMS
dispatch.
-Rapid EMS
system transport and prearrival notification to the receiving hospital.
-Rapid diagnosis and treatment in the hospital.

The evening commenced with the gathering of approximately 90 EMS providers and nursing staff
from around the immediate area. A complimentary dinner and door prizes were provided. Mr.
Temple presented “Stroke/CVA”, which included
recognition, assessment and treatment of patients
presenting with neurological problems. This occasion has become an annual event with Bi-County
Ambulance and Mercy Hospital Dyersville Unit
affording an evening of networking among fellow
agencies in celebration of National EMS Week. It
has developed into an event that fellow agencies,
as well as Bi-County and Mercy Hospital look forward to continuing in the future.

Entering into the health care system early is very
important. If a stroke is diagnosed quickly – within
the first 3 hours of when symptoms start – doctors
may be able to use medication that can lead to a better recovery.
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Dyersville Fire Department
To Host 2009 IFA Convention
Dyersville Fire Department is busy preparing
for a 5-day visit by members of the Iowa Fireman’s
Association (IFA). The IFA 2009 Convention is
scheduled for September 9th through the 13th in
Dyersville, Iowa. Approximately 2,500 firefighters
and members of IFA will converge in Dyersville in
commemoration of the 131st Annual IFA Convention. This convention affords departments from
around our grand state to network and exchange
ideas with each other.
According to the Iowa Fireman’s Association
this group was organized in 1879. Current membership of IFA is in excess of 15,000 volunteer and career firefighters from across Iowa. The Iowa Fireman’s Association works diligently to promote and
advance Iowa’s Fire Service and protection of the
general public. The IFA is an involved assembly
working for enhanced legislation, fire prevention,
improved training, minimum standards for apparatus
and equipment, and public education.
Each year at the annual convention a host
town is voted on at the annual meeting. The vote is
held two
years in advance of the
actual convention year.
Dyersville
Fire Department was
selected as
the 2009 host
in the vote
held at the
2007 Convention.
This will be the third time this department has
hosted the convention, other years include 1981 and
1991. Dyersville Fire Department has a strong tradition of heritage and commitment. It is an honor for
the department to be selected to host this impressive

convention.
Al Wessels, Assistant Fire Chief of Dyersville
Fire notes that one of the most important duties of a
firefighter is “to be available to protect life, property
and aid those in need.” Mr. Wessels continued to
voice “that as firefighters we strive to return an abnormal situation back to normal.”
Bill Willenborg, Assistant
Fire Chief of Dyersville Fire was
questioned regarding teamwork
and its importance in the fire service. Mr. Willenborg responded
with “as individuals some tasks
may be insurmountable however
as a team many tasks are acAl Wessels
complished.”
Assistant Fire Chief
Dyersville Fire volunteer
members have been working
around the clock to ensure
that everything is ready for a
successful convention. Their
impressive hard work,
preparation and organization are a testament to their dedication. While there
Bill Willenborg
still is plenty of
Assistant
Fire Chief
preparing and
work to do, they
will be ready when the IFA members congregate this coming September in Dyersville.
This event is a great opportunity to
showcase our local fire department and city to
the state of Iowa. It also allows our community to show visitors that the people of Dyersville can be gracious hosts. The City of Dyersville is
glad to welcome these heroes to our community. We
are sure the men and women of the IFA will discover
a warm, inviting and fascinating city in Dyersville.
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Bi-County Pays
Homage to a Friend
Paying homage to a friend is never easy. However we believe it to be
necessary. Bi-County Ambulance would like to honor our friend, Pat
Gassmann. Pat’s life tragically ended on June 23, 2009, however the
celebration of her life continues. Pat was full of life and love. We would
like to openly recognize and acknowledge her contributions to the many
lives that she has touched. Pat had that rare ability to balance both her
love of her family and her love to help others. There are those extraordinary individuals in our lives who make incredible contributions to our
society. These citizens make the lives of those around them better, not for
gratitude or glory, but out of compassion, genuineness and friendship.
Pat will always be remembered for her dedication to service.
Pat’s nearly thirty-five years as an employee at Mercy Hospital in Dyersville and her one time affiliation as a member of Bi-County Ambulance
was evidence to her commitment to others in their time of need. Her gentle nature and conscientious work ethic appealed to everyone she met.
She was like family to many of her coworkers and will be deeply missed.
Pat’s warm, inviting smile for hospital and EMS staff, visitors and patients will always be remembered.
As so wonderfully stated by Carol Handke RN, dear friend and coworker
of Pat’s, “Pat was a cherished friend and valuable colleague to many people. She was essential to her community and always there to offer a helping hand. Pat had zest for taking care of people which was abundantly
evident to everyone she met. She warmly welcomed every associate and
touched their lives with thoughtful compassion and concern. Although
she served many roles and easily filled the position of a CNA, she was
more suited as a mentor. She enjoyed life and vivaciously shared her
knowledge and experiences with others. We will all greatly miss Pat’s
contributions of grace and passion within the community.”

I ‘ ve learned
that people will
forget what you
said, people will
forget what you
did, but people
will never forget

Bi-County Ambulance wishes to pay tribute to a noble woman, a woman
of integrity and a woman of consideration. Pat conducted her life trying
to make it better for family, friends, coworkers and the many patients she
gave aid too. Memories of Pat evoke a caring friend with a compassionate heart.
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how you made
them feel….
Mayo Angelou
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Bi-County Ambulance’s new Unit 651 is now on Dubuque and Delaware
County roadways.
Bi-County Ambulance unveiled a new 2009 Chevy Type III Ambulance.
This newly designed stat-of-the art ambulance improves the safety and efficiency of emergency care. The vehicle is equipped with additional safety
features and replaces a 2001 Chevy Ambulance. The ambulance was designed with the latest safety and quality features to transport the sickest patients.
Some of the unique design features include: additional lighting, bright, reflective colors for better visibility on the outside of the vehicle; locking outside and inside compartments compliant with state rules; easier access to supplies so EMS providers can treat patients while wearing functional safety
belts; higher ceilings; and padded compartments.
This Unit is outfitted with modern equipment like defibrillator, ECG, cardiac
monitor, resuscitation kit, Etc. Bi-County places great importance on providing top notch patient care
and safety. We look forward to continuing to provide excellent patient care.
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Bi-County
Snap Shots
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Count on EMS to get the
job done, with quality care
and first aid for everyone

If you know of someone who would like to receive BiCounty’s quarterly newsletter via email please email
bicountybetterment@gmail.com

NON-EMERGENCY 875-8628
IN CASE OF EMERGENCY DIAL 9-1-1
1503 6th Street S.E.
Dyersville, Iowa 52040
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